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SecurStore Online Backup Service

SyntaxOne SecurStore Online Backup Service is a business-class, secure backup and restore
service for corporate data networks. It is a unique alternative to traditional backup methods,
replacing conventional tape based systems with a fully automated online solution. It provides
centralised and automated backups of PCs, file servers, application/database servers and

remote laptops with secure off-site storage and immediate online recovery.

Data is backed up quickly and securely over the intfernet and is encrypted and compressed
before it is fransmitted to our data centre. Data is available online for immediate and reliable
recovery 24x7 from any location, thereby providing an effective business continuity and disaster

recovery solution.
How it works

The customer decides the timing, frequency and the number of generations for each backup.
Initially, the system takes a full backup of the selected data and after that only the changes at
block level are backed up. The system then rebuilds a full master for each generation of data
when recovery is needed. The solution is quick to install, agentless, and requires no additional

software to be installed on computers to enable backup services.
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Key Business Benefits

Online, off-site backup is now considered best practice for protecting business data, and
SyntaxOne SecurStore provides a 100% reliable data backup and recovery service.

= Off-site Backup facility = Data can be restored 24x7 from
any location
= Backup data isreplicated to an

additional subsystem » Faster data recovery than tape
backup
= Provides a business confinuity
and disaster recovery solution = Eliminates the risk of media error
= Datais encrypted before = Rapid individual file/mail level
fransmission restore

* Managed by experts using best = Priced per gigabyte — pay as you
practice guideline grow
= Wide application support = Protect distributed data through
including Microsoft Exchange, one centralised location
Lotus Notes, Oracle, SQL and
DB2. = Backup of laptops from remote
locations

= Access to assistance 24x7

= Portal based access to data
management

To find our more please visit www.syntax.co.uk/securstore.ntm or contact the Syntax sales
department on 020 7307 5000.
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